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1.0: Brief Introduction

Your privacy is fundamental to our service delivery. These Terms and Conditions (“T&Cs”) govern all
online activities and services offered by Share with a Counsellor Ltd, including the Website, Social Media
Platforms, and the Website’s in-built booking system.

The Company’s Social Media Platforms serve as a communication and marketing bridge between the public
and the Website, including its integrated booking system. The Website’s in-built booking system is
information- and data-driven; therefore, the Company is committed to protecting Users by allowing them to
determine the personal information they choose to provide.

By accessing or using the Website, Social Media Platforms, or the Website’s in-built booking system, the
User confirms that they have voluntarily and willingly consented to provide the required information after
reading and accepting:

e These Terms and Conditions; and

e The Data Privacy and Protection Policy.
These T&Cs constitute a legally binding agreement between the Company and all Users of the Website, the
Social Media Platforms, and the Website’s built-in booking system. Every User MUST read, understand,
and accept these Terms before accessing services. These terms explain, among other matters:

o Legal limitations and liabilities;

o Intellectual property protections;

o Key operational and legal definitions;

e Responsibilities of the website Owners and Users;

o Actions that may be taken against Users who breach these Terms.

Although T&Cs are not legally mandatory for all websites, they are considered a best-practice legal
framework governing the relationship between the Company and its Users. In the event of a legal dispute
arising from the use of the Website, Social Media Platforms, or the Website’s in-built booking system, courts
of law may rely on these T&Cs in assessing the validity of any complaint or claim. These Terms are therefore
intended to:

e Protect the Company and its platforms;

o Limit liability where legally permissible;

o Define the rights and responsibilities of Users;

o Provide operational clarity for all parties involved.

The T&Cs available across the Company’s service interfaces provide clear descriptions of:
e The services offered;
e The personal data required;
e The intended purpose of such data.

Further details regarding data collection, processing, handling, storage, and archiving are outlined in the

Company’s Data Privacy and Protection Policy, in compliance with applicable laws and professional
standards.
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2.0: Definition of Terms

2.1: Privacy and Data Protection Policy-A legal document explaining how the Company collects,
handles, processes, stores, and protects the personal information of Users and visitors. It also explains
whether such information is kept confidential or shared with third parties.

2.2: Breaching-A situation where one party violates an agreement between two or more parties. For
example, Professional Counsellors and Psychologists assure clients of confidentiality unless there is
a danger to life or a crime is being committed, in which case confidentiality may legally be breached.
Service providers and professionals sign Service Agreement Contracts. Any conduct contrary to the
agreed terms constitutes a breach of contract.

2.3: Service Center-Refers to the various mental wellness service outlets offered through the
Website’s in-built booking system.

+ Online/ Virtual Share Center-The Company’s Virtual Therapy Center provides therapy
sessions via laptops, tablets, or mobile phones through audio or video calls. Services are
available to any person who prefers virtual/online therapy, regardless of location.

+ Physical Share Center-The Company’s Physical Center is located at the Kenya Medical
Association (KMA) Centre, Upper Hill, Nairobi, Kenya. Therapy is face-to-face in a
private, serene, confidential room.

+ Linkage & Referral Center-A multidisciplinary referral service connecting clients to
specialized mental health services outside the Company’s operational scope, including
psychiatric care, rehabilitation centers, mediators, mental health institutions, gender
recovery centers, and relevant government departments.

2.4: Commissioners / Commission-Refers to the Office of the Data Protection Commissioners
established under the Data Protection Act, 2019, responsible for licensing data collectors and
processors.

2.5: Data Collectors and Processors- Agencies contracted by the Company to support systems that
receive, process, store, analyse, and generate reports using customer data during interaction with the
platform.

2.6: Data Protection Policy-A customized policy document developed by the Company to protect
customers, partners, professionals, and the Company itself. All rights are reserved to the Company.

2.7: User Account-Users create personal accounts within the Website’s in-built booking system.
Accounts are authenticated through email verification, and Users set personal passwords.

2.8: Partners-Institutions, Corporations, Organizations, Donors, or Groups contracting the Company
to provide services to employees, beneficiaries, or target populations.

2.9: Platform-The integrated online system coordinated through administrative software solutions
supporting the operation of the Website’s in-built booking system.

2.10: Professionals-Counsellors and Psychologists with various specialties and levels of education
contracted to support the Company’s services.

2.11: Service Providers- Agencies contractually engaged to provide systems, software, and
operational solutions and other technical support to the Company.

SHARE WITH A COUNSELLOR LTD 5



2.12: Specialist Service Providers-External mental health professionals or institutions providing
specialized services through referral arrangements, including Psychiatrists, Rehabilitation Centers,
Mediators, Mental Health Institutions, Gender Recovery Centers, and Government Departments.

2.13: Specialized Services-Advanced mental health interventions requiring specialized training
beyond standard counselling or psychological services, such as psychiatric treatment and inpatient
rehabilitation for substance addiction.

2.14: Structured Session-A booked therapy session expected to occur within 24 hours of booking,
turnaround time, unless classified as an emergency. Clients are matched with a suitable counsellor
based on their intake assessment.

2.15: Anonymous Session-A virtual therapy session conducted without visual identification.
Whereby the client will go through the set session booking process; however, during online/virtual
therapy, they opt to remain off camera throughout the session. Anonymity in this case applies to face
identification only, because the client has already provided their personal data.

2.16: Supervisor-A senior Psychologist accredited by the Kenya Counsellors and Psychologists
Board under the Ministry of Health who provides supervision to junior professionals.

2.17: We /| Company-Refers to Share with a Counsellor Ltd, a legally registered and licensed
counselling entity operating in Kenya.

2.18: You / User / Customer / Client-Refers to individuals, institutions, corporations, or
organizations that create accounts within the Website’s in-built booking system and access Company
services.

3.0: Data Privacy and Protection Policy

The Company has established a Data Privacy and Protection Policy aligned with Kenya’s Data
Protection framework and the Data Protection Act, 2019.

The Policy explains how personal information is collected, processed, handled, stored, archived, and
protected. The Company endeavours to ensure that all personal data is processed lawfully, fairly,
transparently, and professionally.

Every User of the Website and mobile applications is required to read and accept the Data Privacy
and Protection Policy as a legally binding operational document.

4.0: Use of Information

Users should refer to Section 5.0 of the Data Privacy and Protection Policy regarding the use of
information provided to the Company.

The Company shall not be liable for personal information voluntarily disclosed by Users to third
parties within or outside the Company’s platforms.

5.0: Registration of Data Controllers and Data Processors

Users should refer to Section 6.0 of the Data Privacy and Protection Policy regarding registration
requirements for Data Controllers and Processors.

The Company has limited control over data managed by third-party service providers, processors,
and social media platforms because such entities operate independently under separate systems and
policies.

Accordingly, the Company shall not be liable for User data managed by third parties.
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6.0: Safeguarding and Data Protection

6.1: Service Providers’ Data Protection

The Website’s in-built booking system utilizes technical and operational safeguards through
service providers to protect User information from unauthorized access, accidental loss, misuse,
or destruction.

The Company operates as a registered Limited Company in Kenya with all required certifications
and licenses.

Personal data shall be processed lawfully, fairly, and transparently.

The Company shall not be liable for personal data held by third-party service providers or
information voluntarily disclosed through cookies, hyperlinks, or social media platforms.

6.2: Company Data Protection

Every service available through the Website’s in-built booking system clearly describes the
required data and its intended use.

Users retain discretion regarding the information they choose to provide and may seek
clarification regarding sensitive data requests.

Submission of personal data constitutes consent to these Terms and Conditions.

Failure to provide the required information may suspend or prevent access to certain services.
The booking system is highly data-dependent, and only registered Users may manage their
personal accounts.

The Website serves as a comprehensive service platform, and additional services may be
progressively introduced, and the relevant aspects captured in a revenue version of the Terms and
Conditions.

The Company shall not be liable for personal data managed by third-party providers or
voluntarily disclosed through external platforms.

6.3: Terms and Conditions for Specific Services

Additional service-specific T&Cs are included on the client intake forms, and upon accepting
them, a copy will be shared with clients through the email address provided.

Professionals contracted by the Company are also bound by summarized contractual versions of
T&C attached to their contracts.

Institutions, Corporations, and Organizations (ICOs) are governed by these general T&Cs, at the
point they are totally integrated in the system, a review of this T&C will be done to incorporate
relevant clauses.

Separate Service Agreement Contracts may include additional service-specific terms.

Every User must read and accept the applicable T&Cs before accessing services.

Users may either accept the Terms and proceed or terminate the process.

Users who decline acceptance of the Terms may lose access to services, and the Company shall
not be liable for resulting complaints.

Any complaints will be assessed in reference to these T&Cs and related Policy documents.

If a user initiates legal proceedings, they may bear the legal costs for both parties if permitted by
law.

Defamatory public allegations through social or mainstream media may result in legal action for
defamation and reputational damage.

Acceptance of these T&Cs constitutes consent for the professional use of the provided
information for intended service purposes.

The system automatically records the User’s hame, phone number, date, and time of acceptance.
Such records may be used for legal, compliance, or dispute resolution purposes.

6.4: Protection Measures During Account Setup

Users access the booking system through the “Book a Session” section on the Website.

Basic personal information is required to create and authenticate accounts.

Users are responsible for maintaining account confidentiality, including password protection and
logging out after use.
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o The Company shall not be liable for unauthorized access resulting from User's negligence.

o Therapy notes and reports are stored separately from the booking system in secure systems
accessible only for authorized client management purposes.

o Communication regarding therapy may occur through email or WhatsApp, which are not directly
integrated into the booking system.

« All professionals sign the Data Privacy and Protection Policy, T&Cs, and Service Agreements
before engagement.

o Clients are assured confidentiality subject to lawful limitations.

o Where confidentiality must legally be breached, the matter shall be escalated to the Client
Manager through the therapist's appropriate action.

o The Company shall not be liable for information disclosed through User's negligence or voluntary
self-disclosure, particularly on social media platforms.

7.0: Storage of Data / Retention of Information

There are no universally prescribed retention periods for personal data; reasonable retention
standards shall apply.
The Company’s systems utilize backup and archiving mechanisms appropriate for large-scale data
handling.
Personal information shall be retained as long as reasonably necessary to fulfill the purpose for which
it was collected, including compliance with legal, regulatory, tax, accounting, and reporting
obligations.
Data may be retained longer where complaints, disputes, or anticipated litigation exist.
In determining retention periods, the Company considers:

o The purpose of processing;

o Legal and regulatory obligations.

o Risks of unauthorized use or disclosure;

o Alternative means of achieving operational objectives;
Disclosure of sensitive personal data shall only occur where lawfully required and as a last resort.
Data stored within third-party systems may not be deleted immediately and may remain subject to
external retention policies.
The Company does not record audio or video therapy sessions; however, it keeps therapy reports
shared by the therapist.
Third-party communication platforms may independently retain communication histories beyond the
Company’s control.
The therapist has therapy notes, which they may maintain, for a duration of their discretion; however,
none of the reports expose the client's name and personal bio data.
All therapy sessions interact with the client through codes, not names, as a way of protecting their
identity.
User data is generally accessible only during active service interaction and thereafter restricted to
authorized administrative access.
The Company shall not be liable for personal data stored in third-party systems or servers globally
connected directly or indirectly to the Company’s operations.

8.0: Personally Identifiable Information

Different Company Service Centres require varying categories of personal information, including
personally identifiable information, during intake and disclosure consent processes.
Similar personal information may also be collected from professionals during recruitment and
contracting processes.
The Company commits to handling all personal information in accordance with the Data Protection
Policy and applicable professional codes of conduct.
Professional information shall only be disclosed to third parties where required by:
A court of law;
Completing insurance-related forms;
The Kenya Counsellors and Psychologists Board;
Other lawful disciplinary or regulatory proceedings.
SHARE WITH A COUNSELLOR LTD 8
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o Professionals may develop professional profiles and photographs for sharing with allocated clients,
and they will sign a consent clause on their contract on the same matter.

o Clients are identified internally using coded references to enhance confidentiality.

o Physical records are securely stored under lock and key.

e During referrals and linkage services, only the minimal information necessary for service
coordination shall be shared, subject to client consent.

e Clients must sign consent forms authorizing the sharing of sensitive information during referrals.

e Clients unwilling to follow referral procedures may independently seek external services without
Company involvement.

o Clients remain free to return for therapy after seeking external services.

e No client shall be compelled to attend follow-up sessions.

o All professionals are required to read, understand, and accept all statutory and operational documents
before engagement.

o Client intake forms serve as consent authorizing professionals to access relevant client information
during therapy.

o All professionals are academically qualified, accredited, and licensed by the Kenya Counsellors and
Psychologists Board under the Ministry of Health.

o Professionals are further bound by professional ethical codes governing the handling of personally
identifiable information.

e The Company shall not be liable for personal information shared with third-party agencies during
referral or linkage processes, as such agencies operate under separate Terms and Conditions.

9.0: Sensitive Data (Special Categories of Data)
The Company may collect special categories of personal data, including but not limited to:
o Gender;
o Marital status;
o Native language;
« Suicidal ideations;
« Sexual orientation;
o Ethnic or social origin;
e Home country or county;
« Biographical information;
o Family history and genetic data;
o Biometric or mental assessment data;
« Religious faith, beliefs, or conscience;
o Health and mental health information;
« Criminal records, offenses, or convictions;
o Family details, including information relating to children, parents, spouse, or spouses.

Such information is considered sensitive personal data and shall be handled with the highest degree of
confidentiality, professionalism, and compliance with applicable laws and ethical standards.

9.1: Mental Health Sensitive Data
« Mental health services are inherently sensitive and may require the collection of deeply personal
information to:
o Understand underlying issues;
o ldentify suitable support systems;
o Provide appropriate interventions;
o Facilitate linkage and referral services.
« Professionals may therefore conduct sensitive mental health inquiries during therapy, assessment,
and support processes.
« Personal data relating to a user’s health may only be processed by, or under the responsibility of,
qualified healthcare or mental health professionals.
e The Company shall rely on lawful and professionally accepted legal bases for collecting and
processing sensitive personal data in accordance with:
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o Applicable laws;
o Professional ethical standards;
The relevant Code of Conduct.
The Company shall not be liable for personal data shared with third-party service providers
during linkage and referral processes, as such entities operate independently under separate
Terms and Conditions and policies, including rehabilitation centers, psychiatric hospitals or
clinics.

9.2 Vernacular Language Services

e The Company recognizes cultural and linguistic diversity and allows Clients/Customers to
specify their preferred vernacular language when requesting services.

e This enables Clients/Customers who are not fluent in English or Kiswahili to be linked with
professionals who speak their preferred vernacular language.

« Vernacular language services are currently limited to structured virtual therapy sessions.

All Clients/Customers accessing therapy services are required to complete the intake form, which

serves as part of the service agreement between the Company and the Client/Customer.

Clients/Customers requesting vernacular-speaking professionals shall indicate this requirement

within the intake form.

Clients/Customers are deemed to have read and accepted the Terms and Conditions governing

operations across all Service Centres.

Professionals undergo a rigorous recruitment and training process before engagement and are

required to disclose their language proficiency and vernacular capabilities to facilitate appropriate

client allocation.

9.3: Mainstreaming Gender and Disability

The Company acknowledges government directives promoting inclusivity and accommodation
of persons living with disabilities in employment and service sectors.
Accordingly, completion of disability declaration sections where applicable is encouraged to
support inclusive service provision.
The Company intends to ensure that service provision is non-discriminatory for both
Clients/Customers and professionals.
The Company endeavors to engage differently abled professionals, including Paralympic
persons, subject to fulfillment of all academic and professional requirements.
However, differently abled professionals shall remain subject to the same recruitment,
performance, and professional standards applicable to all professionals.
Professionals working virtually may perform their duties remotely through the affiliate virtual
therapist model.
Equal opportunity is accorded to both male and female genders in:

o Accessing services;

o Providing professional services.
The Company shall not be liable for harm or damage incurred during service provision where
Users and professionals voluntarily engage in services with full personal responsibility and
decision-making capacity.
Prior disclosure of susceptibility or limitations relating to gadgets or technology used within the
Share Virtual Centers shall be treated seriously and appropriately addressed where possible.
The Company shall endeavour to accommodate gender- and disability-related concerns within
the limits of its available expertise and resources.
The Company shall not be deemed discriminatory where specialized expertise is unavailable, and
a referral to third-party service providers becomes necessary.
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9.4: Multicultural Diversity
9.4.1: Operation Space
o The Company embraces multicultural diversity and welcomes all persons regardless of:
Race;
Tribe;
Nationality;
Cultural background.
o The Website’s in-built booking system is globally accessible, and its payment gateway
supports international transactions.
« This global accessibility particularly benefits Kenyans in the Diaspora by:
o Working within flexible time because of their busy schedules;
o Providing affordable mental health services compared to global pricing;
o Connecting them with professionals familiar with their cultural background.

O O O O

9.4.2: No Class Distinction
o Mental wellness services are accessible to persons from all professions, occupations, and
educational backgrounds.
o The Company recognizes that mental health challenges affect all people regardless of social
status or class.
o Services are therefore available to:
Parents;
Youths;
Children;
Teenagers;
Celebrities;
Faith leaders;
Entrepreneurs;
Medical personnel;
Government officials;
Human resource professionals;
Members of the general public;
Very Important Persons ( VIPs);
Chief Executive Officers (CEOSs);

O 0O O O 0O 0O O O o0 O O O O

o Users require only internet access and the ability to access the Website to:
o Read available information;
Create an account;
Book a session;
Make payment;
Begin the therapeutic process.
o The platform enables confidential access to mental wellness services from virtually any
location, including homes, offices, vehicles, workplaces, or other private spaces.

@)
O
)
)

9.4.3: Faith and Spiritual Diversity

o The Company is interdenominational and welcomes people of all faiths, denominations, and
religions who value psychological wellness and support.

o Services are provided without stigmatization or discrimination.

« The Company intends to progressively integrate faith-based aligned services, enabling Users
seeking spiritual support to be linked with faith leaders from their own religion,
denomination, or faith tradition.

o Where implemented, Users may be requested to voluntarily provide faith-based information
to facilitate appropriate referrals and support allocation.
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9.4.4. Diversity and Language Inclusion
e One of the Company’s goals aims to recruit vernacular-speaking professionals from all
Kenyan communities and multilingual professionals capable of supporting non-English-
speaking clients.
o This initiative seeks to improve accessibility to mental wellness services, particularly among
elderly populations and rural communities.
e However, the Company shall not be liable for:
Misinterpretations;
o Miscommunication;
o Cultural misunderstandings;
o Non-verbal communication challenges arising from cultural diversity.

(@)

9.5: Linkage and Referral
o The Company provides Linkage and Referral Services to specialized mental health and related
service providers.
e During mental health assessments, clients may voluntarily disclose sensitive personal
information necessary for:
o Assessment;
o Referral;
o Support planning.
o Linkage and Referral Services are offered as complementary services linked to already paid
therapy sessions; the referral letters shall be charged at 3000.00 of the paid therapy session rates.
e The depth and extent of information disclosed by the client remain entirely at the Client’s
discretion.
e The Company does not predetermine the amount of information a client must disclose, provided
that the information shared is sufficient to facilitate appropriate assistance.
e The Company’s mandate at the referral stage is limited to:
o Assessing the need;
o Facilitating linkage;
o ldentifying an appropriate referral point;
o Clients shall independently engage with the referral institutions according to the institutions’
own:
o Policies;
o Structures;
o Payment requirements.
The Company shall not be liable for any physical, mental, social, or economic injury, damage, or
harm caused by third-party service providers outside the Company’s Service Centres.

9.6: Ethical Dilemmas and Breach of Confidentiality
o Professionals operating within all Service Centres shall uphold client confidentiality except
where:
o Lifeisin danger;
o A crime has been committed or is likely to occur.
o Clients/Customers shall be informed that threats to life may include:
o Suicidal ideations;
o Homicidal ideations; or
o Other credible threats identified during sessions.
e Where such risks are identified and reasonably confirmed, the professional may escalate the
matter to the administrator for guidance and intervention.
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Where a client discloses involvement in criminal activity that could implicate the professional or
require legal intervention, the professional may gather relevant information and escalate the
matter appropriately.

Third parties may occasionally be involved in therapy sessions where professionally necessary,

including:
o Friends;
o Employers;
o Supervisors;
o Faith leaders;
o Family members;

o Law enforcement personnel.
Limitations to confidentiality are clearly outlined within the client intake form and related service
agreements.
The Company shall not be liable for lawful breaches of confidentiality carried out in compliance
with:
o Legal requirements;
o Professional ethical obligations;
o Professional Codes of Conduct.
The Company shall also not be liable for poor therapeutic outcomes resulting from:
o Limited client disclosure;
Dual relationships between clients and professionals;
Malpractice occurring outside authorized professional interactions.

9.7 Protecting Client Sensitive Personal Information

9.7.1:

9.7.2:

Personal Sensitive Data Not Required
The Website’s in-built booking system does not require Clients/Users to provide:
Passport numbers;
Postal addresses;
Photographs (optional);
Driving License numbers;

o National Identity Card numbers;
Where address information is required during payment processing, Users are encouraged to
indicate only:

o Their country;

o The nearest major town.
This information assists only where physical interaction or referral services become necessary.
Contracted professionals may be required to provide additional personal information to the
administrator for compliance and operational purposes.
During teleconference or virtual sessions, clients may choose whether to reveal or hide their
image.
Professionals are encouraged to maintain a visible video presence during video sessions, even
where the Client’s camera remains off.

O O O O

Protection of Client Phone Numbers
The system stores caller phone numbers accessible only to:

o The administrator and the client manager;

The professional directly providing services.

The Company has implemented security measures intended to protect Client/Customer
information from public exposure.
In most cases, the administrator and client manager are the primary communication link between
Clients and professionals unless otherwise authorized.
Private arrangements or professional engagements outside the authorized system may constitute
violations of these Terms and Conditions.
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9.7.3:

Complaints arising from services conducted outside the platform without administrative
authorization may constitute:

o Breach of contract;

o Gross misconduct by both the Client and the professional.
In such circumstances:

o The Company shall bear no liability;

o Liability shifts to the involved parties;

o Accounts may be warned, flagged, suspended, or terminated for repeated violations.

User Account Password

Users are responsible for maintaining the confidentiality of their account passwords and logging
out of the account after use.

Passwords are required to access services within the Website’s in-built booking system.

Where a User forgets their password, the system allows password reset procedures through email
confirmation prompts.

The Company is not liable for hacked personal accounts or those accessed by strangers due to the
User's neglect of caution.

Payment of Services

All payments shall be processed exclusively through the payment gateway integrated within the
Website’s in-built booking system.

The payment gateway supports multiple payment methods to accommodate international Users.
Payment structures for Groups Institutions, Corporations, and Organizations (ICOs) may require
separate engagement with the administrator while their system development continues.

Operational Limitations

All transactions, communication, and business activities MUST occur within the Website’s in-
built booking system, through the official mobile numbers provided or website.

The system maintains records that may serve as evidence in case of complaints or disputes.
Therefore, every conversation from the client or office should be followed with an email or
WhatsApp message as a backup and reference point.

Conversations, services, or transactions conducted outside the authorized system are considered
unauthorized activities, and the Company shall bear no liability for such engagements.

Clients operating under previous systems shall be granted a transition period from June to
December 2026 to migrate to the new platform.

The Company shall not be liable for information leaks resulting from system hacking or
cyberattacks, although reasonable security and protection measures shall continuously be
implemented to minimize such risks.

10: Non-Personally Identifiable Information
e The Company, advertisers, advertising networks, and third-party service providers may collect
anonymous information that does not directly identify Users.
e Such information may include:

Device type;

Browser type;

Usage analytics;

Web pages visited;

Operating system type;

General location information;
Internet Protocol (IP) addresses;

O O O O O O O

e The Company endeavours to ensure minimal interruption to the User experience from advertising
activities.

e Access to non-personally identifiable information is restricted beyond necessary operational and
account settings.

e The Social platforms may publicly display aggregated statistics such as:

SHARE WITH A COUNSELLOR LTD 14



Views;
Reviews.
Website visits;
Subscriptions;
e The administrator may periodically communicate:
o Seminars;
o New services;
o Upcoming events;
O
)

O O O O

Motivational content.
Appreciation messages;
e The Company shall not be liable for access to or use of non-personally identifiable information
obtained from the Website or social media platforms.

11: Information from Social Networks
o Through third-party social media plugins, the Website may request permission to access Users’ social
media accounts for interactive functions such as:
o Commenting;
o Sharing content;
o User engagement;
o Atrticle distribution.
e Such permissions may grant access to certain personal and non-personal information, including:
o Posts;
Likes;
Name;
Friends;
Gender;
Birthday;
Location;
Followers;
Photograph;
Shared files;
Email address;
o The Company maintains active social media communication and encourages Users to:
o Like;
o Follow;
o Share Company content.
o Users engaging voluntarily with Company content are not deemed official promoters unless formally
contracted.
o Voluntary sharing or tagging of Company content shall not attract compensation unless otherwise
agreed in writing.

O 0O O O 0O 0O O O O O

12.: Geo-Location Information
e Users may be requested to provide geo-location information, including country and county details,
while using the platform.
e Geo-location information assists the Company to:
o Assess regional demand;
o Support diversity analysis;
o Customize service experiences;
o Facilitate physical referrals and service allocation.
e The Company may use such information to establish future physical centers in high-demand
locations.
o Referral services may also rely on geographical proximity between professionals and clients.
e Geo-location information is intended solely for operational convenience and service coordination
and does not constitute active tracking or surveillance.
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13: Transfer of Personal Data Outside Kenya

The Website and its in-built booking system utilize both local and international service providers and
Servers.
Customer information may therefore occasionally be transferred outside the Republic of Kenya
through service provider systems and backup infrastructures.
Where such transfers occur, the Company shall endeavour to ensure compliance with applicable data
protection laws and safeguards.
Customers and business partners shall not have the right to demand disclosure of:

o Server locations;

o Backup systems;

o Security infrastructure details.
Information regarding service providers, data controllers, and processors may remain confidential
for operational and security purposes.

14: Exemptions

The Company may use aggregated analytics and anonymized platform data obtained from the
Website and social media platforms for:
o Blogs;
Journals;
Research;
Newsletters;
News articles;
Study literature;
Awareness creation;
Evidence-Based Intervention (EBI) development.

O O O 0O O O ©O

Such data may include:

Age ranges;

Downloads;

Website traffic;

Gender statistics;
Geo-location trends;
Subscription statistics.
Service demand patterns;
Social media engagement;

O O O 0O O O O o©o

Generated reports and statistics may support:

o Donors;

o Policymakers;

o Other stakeholders.

o Media organizations; and
Personally identifiable information shall not be used by the company, except under some contractual
agreement or upon a signed consent by the User granting permission.
Personal testimonies, success stories, photographs, videos, or audio recordings may only be
published with written voluntary consent.
The photographs and videos appearing on Company platforms may originate from licensed
commercial content providers or external agencies.
Al (Artificial intelligence)-generated images and videos will be indicated, for the sake of clarity.
Individuals featured in newsletters, donor reports, or awareness materials shall be contacted
individually and required to provide written consent before publication.
Beneficiaries of donor-funded initiatives may also be required to sign consent forms permitting the
use of their stories or images in donor reporting and public communication materials.
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15: Lawful Basis for Processing Personal Information
The Company shall process Users’ personal information based on lawful grounds provided under applicable
Data Protection Laws, including:

User consent;
Public interest;
Legitimate business interests;
Service agreements with Customers;
Protection of the Customer’s vital interests;
Compliance with mandatory legal obligations.
Access to personal data outside normal system administration shall be restricted and only permitted:
o During legal proceedings;
o Upon issuance of a valid Court Order,
o Where the Court Order clearly specifies the type of information required and the intended
purpose.
Where a client discloses or reasonably alludes to:
o Suicide;
o Homicide;
o Criminal activity;
The professional handling the matter may breach confidentiality by escalating the issue to the
administrator.
Before breaching confidentiality, the professional is expected to document the matter through the
prescribed session notes or reporting template and formally escalate it to the client manager and
administrator.
The client manager, together with Company managers where necessary, shall evaluate the matter and
determine the most ethical and professionally appropriate course of action in the best interests of the
Client and relevant parties.
The limitation of confidentiality applies across all Company Service Centres and service provision
channels.
The Company endeavours to ensure that all platform operations comply fully with:
o Applicable laws;
o Internal policies;
o Professional regulations;
These Terms and Conditions.
Customers are required to read and understand both the Privacy & Protection Policy and these Terms
and Conditions to align their expectations and conduct with applicable laws and regulations.

16: Enforcement

The Company works closely with legal advisors to ensure compliance with all

applicable laws, regulations, and policy guidelines governing operations through the Website
and the Website’s in-built booking system.
Key compliance documents include:

o Privacy and Protection Policies;

o Service Agreements with service providers;

o Terms and Conditions governing platform usage and services.
System service providers responsible for operational administration and infrastructure bear
responsibility for maintaining data security within their systems.
Accordingly, liability for security breaches arising directly from service provider systems may be
delegated to the responsible service providers.
However, the initial collection, processing, and handling of data between:

o Users;

o Professionals;

o Company administrators,
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This is a shared responsibility between the Company and its contracted service providers
Both parties are therefore expected to:
o Protect User data;
o Secure their systems;
o Address imminent security threats;
o Resolve system vulnerabilities that may expose sensitive information.
Before providing any service to the company and its clients or customers, all must sign:
o The Data Protection Policy;
o Service Agreement Contracts;
o Other compliance documents,
The Company shall continuously attempt to protect User data and operate in accordance with
government regulations and professional standards.
Users are also required to read, understand, and accept all Terms and Conditions governing platform
usage.

17: Accountability
Users should refer to Section 18 of the Data Privacy and Protection Policy regarding Accountability
provisions.

Only the administrator is authorized to contract third-party agencies for Linkage and Referral
Services on behalf of Company Clients/Customers.
However, professionals across all Service Centres may refer Clients to the Linkage & Referral Centre
without charge, through the Client Manager.
An individual therapist cannot undersign any official report or communication on behalf of the
Company; only the Client Manager is mandated to transact on behalf of the Company.
The Company may permit certain professionals to provide services directly through their private
practices where:

o Physical interaction is necessary;

o Specialized service delivery requires external arrangements.
Examples may include:

o Mediation;

o Child therapy;

o Family therapy;

o Similar specialized services.
Such arrangements must receive prior approval from the administrator, typically communicated
through official email authorization.
Under approved circumstances, Company professionals may also offer services outside the platform
where prior planning and authorization have been coordinated through the Company administrator.
The Company shall not be liable for personal information individually disclosed or leaked to third
parties within or outside the Company’s platforms.

18: Use of Hyperlinks
Users should refer to Section 19 of the Data Privacy and Protection Policy regarding the use of hyperlinks.

By clicking external hyperlinks, Users acknowledge that they are visiting external websites, and
leaving the Company’s Website, hence subject to the:
o Terms of Use;
o Cookie Policies
o Privacy Policies;
The Company shall not be liable for personal information leaked or exposed through:
Cookies;
Hyperlinks;
Social media platforms;
Other third-party platforms.

O O O O
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19: Use of Cookies
Users should refer to Section 20 of the Data Privacy and Protection Policy on the use of cookies.
e The Company shall not be liable for personal information leaked or exposed through:
o Cookies;
o Hyperlinks;
o Social media platforms;
o Third-party systems operating within or outside the Company’s platforms.

20: Customers’ Rights
e Subject to applicable legal and contractual limitations, Clients/Customers have rights regarding their
personal data under Data Protection Laws.
e The Company shall not be liable for personal information leaked individually to third parties through
cookies, hyperlinks, social media platforms, or external systems.

20.1: Right to Be Informed
o The Company shall make efforts to provide clear communication before collecting additional
personal data from Clients/Customers.
All processes within the Website’s in-built booking system contain:
o Brief descriptions of the required data;
o The intended purpose for collecting such data.
o The brief Terms and Conditions embedded within client intake forms serve as:
o Consent notices;
o Contractual agreements between the Company and the Client.
o Acceptance of the Terms signifies that the User authorizes the Company to collect and use their
data as specified.
e Rejection of the Terms signifies denial of consent, and the system may consequently restrict
access to data-dependent services.

20.2: Right to Access and Correct Personal Data
o Clients/Customers have the right to:
o Access their personal data at any time;
o Correct inaccurate or incomplete information.
o The Company allows Users to create personal accounts secured by passwords.
o Account credentials enable Users to access restricted areas containing their personal information.

20.3 Right to Erase Personal Data

« Clients/Customers may request deletion of their accounts through written communication to the
administrator.

e The request should state the reason for deletion.

o Upon review and approval, the administrator may delete the account and related.

o However, certain data may continue to exist within third-party systems managed by data
processors who are legally required to retain information for specified periods beyond the
Company’s control.

20.4 Right to Request Restriction of Processing
« Clients/Customers may request restriction of processing of their personal data.
e However, the Company or service providers may continue processing data where:
o Legal obligations exist;
o Legitimate operational interests apply;
« Pending investigations require continued processing; restriction requests may therefore be denied
with appropriate explanations.
« Service providers processing Company data remain bound by contractual agreements, and actions
outside such agreements may attract legal consequences.
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20.5: Right to Request Transfer of Personal Data
Clients/Customers may access and transfer certain personal data from the Website’s in-built booking
system to their personal email or messaging platforms. Such transferable information may include:
e Authorized communication records;
« Electronic receipts stored within User accounts;
e Professional service fee payment confirmations;
o Structured session communications transmitted to User email accounts;
e Most communication with Clients shall occur through:
o Email;
o WhatsApp messaging;
o Occasional audio calls.

20.6: Right to Object and Withdraw Consent
e The Company may continue processing personal data where legitimate or legal grounds exist
despite withdrawal requests.
o Although Customers/Clients may initially provide consent for use of personal data, they retain
the right to:
o Withdraw consent;
o Exit Company platforms;
o Terminate service relationships;
e However, in the event there is existing information on the Website or Social Media Platforms,

such as:
o Stories;
o Images;

o Testimonials;
o Published content
e The Company will consider the request to withdraw upon an evaluation based on:
o Cost implications;
o Operational impact;
o Legal considerations;
o Existing publication status;
o Clients receiving individual services may withdraw from Company services at any time
voluntarily.
e Service providers and professionals intending to withdraw services remain bound by their
contractual agreements and obligations.

21: Finance and Records
o All services offered through the platform are professional services and therefore attract professional
fees.
The fees charged support:
o Platform stability;
o System maintenance;
o Operational efficiency;
o Reduced advertising interruptions.
e Mental health services offered through the platform are currently exempt from Value Added Tax
(VAT), and fees charged do not include VAT unless otherwise required by law.
e Accepted electronic payment methods may include:

o Pesa-pal;
o M-Pesa Pay Bill;
o Visa Card,;

o MasterCard;
o Other integrated payment systems.
o Payment systems are integrated into the booking platform to minimize operational errors and
complaints.
o Users shall be notified in advance regarding newly introduced payment methods.
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o All payments for Company services must be made through the official electronic platforms linked to
individual, institutional, organizational, or Company accounts.

« Payment confirmations and electronic receipts shall be issued to the User account and registered
email address.

o Cash payments requiring manual paper receipts are not recognized under the Company’s standard
operating systems. Hence, highly discouraged.

o Payments for Company services must only be made to officially designated Company accounts.

e The Company shall not be liable for payments made outside authorized Company platforms.

e The Company may lease suitable counselling spaces for the required duration, to address physical
spaces in areas without a physical office, and the service is best delivered in a physical set, such as:

o Child therapy,
o Family therapy;
o Large group Mediation;

o Referral access to third-party rehabilitation or psychiatric facilities does not attract additional
Company referral fees beyond the paid Company service, except if a referral letter is required, and it
will cost 3000.00. The administrator will guide on the payment process.

« Payments for third-party services shall be made directly to the respective third-party providers.

o Counsellors operating as Agents with physical counselling offices may receive preference for
physical session allocations in their regions.

o Except for agreed branding or service provided payments, the Company shall not subsidize
infrastructure costs for such offices.

o The Company operates with such centres under limited contractual arrangements and is not deemed
a permanent affiliate or business partner.

« The Company reserves the right to terminate contracts with Agents or Centres that violate contractual
agreements and may transfer affected Clients to alternative professionals.

22.: Service Provision Conditions
e All services provided through the platform contain clear descriptions outlining:
o Required data;
o Intended purpose;
o Professional charges;
o Applicable Terms and Conditions.

o Users are encouraged to carefully read and understand all service information before accepting the
Terms and proceeding.

o Acceptance of the Terms constitutes consent for the Company to collect and use the required personal
data.

o Failure to accept the Terms shall result in unprecedented exposure to the risk of losing any claim
raised or legal process. The two documents protect both the client and the Company, ‘it's like your
safety belt in a car’.

e Most services shall be delivered through any gadget that is internet of telephony compliant:

Messaging
Video calls;
Chat platforms
Telephone calls;
o Voice over Internet Protocol (VolIP);
e Users and professionals are therefore responsible for maintaining reliable internet connectivity to
access the platform.
e Users are encouraged to voluntarily provide feedback to the client manager using the feedback
section in their account, especially on:
o Positive experiences;
o Areas requiring improvement.
e Responses to feedback may not necessarily be addressed publicly unless the matter constitutes a
public concern.
e Abusive, offensive, threatening, or disrespectful language shall not be tolerated during interaction
with:

(@)
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o The Website;
o The booking system;
o Social Media Platforms.
o Users engaging in inappropriate conduct may receive:
o Two warning notices;
o Suspension of their account for up to thirty (30) days upon repeated violations.
o In case the behavior becomes persistent, they may be blocked from access to the Company
Platforms.

23: Review of Terms and Conditions
e These Terms and Conditions may be reviewed, updated, or amended periodically.
o Users shall be notified of significant amendments or updates where applicable.
o Clients/Customers are encouraged to check the latest version.

24.0 Disclaimer
If you wish to exercise any of the rights outlined in these Terms and Conditions or the Data Privacy and
Protection Policy, please contact:
o The Company may request additional information to:
o Verify your identity;
o Confirm your entitlement to access personal data or exercise other legal rights.
e Such verification measures are intended to protect personal information from unauthorized
disclosure.
e The Company may also contact you for additional clarification necessary to process your request
efficiently.
e The Company will make an effort to respond to all legitimate requests within a reasonable timeframe.
o However, response times may be extended where:
o Requests are complex;
o Multiple requests are submitted,;
o Additional investigations are necessary.
In such circumstances, the Company shall notify you and provide periodic updates regarding the
progress of your request.

24: How to Contact Us

If you would like to contact us on any topic in this Data Privacy and Protection Policy Document
governing 'Share with a Counsellor Ltd’, you can email us at info@sharewithacounsellor.com or submit a
request via our digital platform or telephony.

Our contact details
Share with a Counsellor e Safaricom: +254 723 887 887 (Call and WhatsApp)

P.O. Box 23952-00100 e Airtel: +254 739 340004 (Call and WhatsApp)
Nairobi, Kenya.

Email Address: info@sharewithacounsellor.com

Consent
Name: Accept: Reject
bate: Signature
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